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Omnuaiin-koncyabTanii: Microsoft Teams — komanna «IHdopmarliiiHi TEXHOJIOTIT B
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1. AHOTAIIA A0 KYPCY

Hucrurunina «Iudopmarniiiai texnosorii B 3aknmanax HoReCa» nHamexuTs 110
nepesiky 000B’SI3KOBUX HaBUAJBHUX JAUCIUILIIH, sSIKa MPOMOHYEThCS I 3700yBadiB
JIpyroro (MaricTepchbKoro) piBHSI BHUILOI OCBITH 3a cremianbHicTiO 241 ['oTenbHO-
pecTopaHHa CIipaBa.

VY npoiieci BUBUEHHS AUCIUIUTIHY 3100yBayl OTPUMYIOTh YSIBIEHHS PO HU(POBY
TpaHcopMmaIlito roTeIbHO-PECTOPAHHOrO Oi3HECY, CydacHI CUCTEMM aBTOMAaTH3allli
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yIOpaBIiHHS TOTEISIMA W PECTOPaHAMHM, TEXHOJOTI] OHJIAH-OYKIHTY Ta eJIeKTPOHHOI
KOMepIii, yrpaBiiHHS 0Oa3zaMu JaHux 1 KiOepOesneky y cdepi 0OCIyroByBaHHS.
3n00yBaui BuaThcs i1HTerpyBatu IT-pimeHHss B Oi3Hec-IpollecH, 3aCTOCOBYBATH
MOOUTBHI JOJATKH IS MIABUILEHHS SKOCTI cepBicy. JlucuurmuiiHa crpusie po3BUTKY
HaBUYOK KPUTHYHOTO MHCJICHHS, AaHAJTITUYHOTO IMIXOAy JIO OI[IHIOBaHHS
epexTuBHOCTI IT-1HCTpYyMEHTIB Ta NPUUHATTSA YHPABIIHCHKUX PIIIEHh HAa OCHOBI
M(pOBUX TaHUX.

[le#i kypc moOymoBaHO Ha 3acajax CTYACHTOIIEHTpoBaHOro miaxomy (Student-
Centered Approach), skuii posrisgae 3m00yBada BHINOI OCBITH SIK CyO’€KTa 3
BJIACHUMH YHIKQJIbHUMHU 1HTEpECaMH, MOTpedaMu 1 JOCBIZOM, CIIPOMOXKHOTO OyTH
CaMOCTIMHUM 1 BIMOBIJATFHIM YYACHUKOM OCBITHBOTO TTPOIIECY.

2. META TA 3ABJAHHSI HABUAJILHOT TUCHUATIJITHA

Meta aucuumiaing — QopMyBaHHS y CTYJACHTIB TEOPETUYHUX 3HAHb 1
MPAKTUYHUX HABUYOK IIOJI0 3aCTOCYBaHHS Cy4acHHMX 1H(QOPMAIIMHUX TEXHOJIOTIH y
cdepi roTeTbHO-PECTOPAHHOTO O13HECY ISl MiABUINECHHS €(DEKTUBHOCTI YNPaBIIHHSA,
onTuMmi3zaiii O13HEC-MPOIECIB Ta MOKPAIICHHS KJIIEHTCHKOTO JOCBIAY.

3aBaaHHsA Kypcy:

- ONAHYBAaTH Cy4acHl TpeHAM HU(poBi3alli Ta 3aCBOITH MNPUHUUIIB pOOOTU
aBTOMATHU30BAHUX CUCTEM;

- cpopMyBaTH HABUYKH aHAJII3Y MOBEIHKH KIIEHTIB 1 IPOTHO3yBaHHS MOMUTY;

OMaHyBaTH MEXaHI3MH 3aXHUCTy NEPCOHAIbHUX JaHMX Ta OE3MEYHUX OHJIANH-
TpaH3aKIIi;

- BUKOPUCTOBYBATH MOOUITBHI 0aaTKH, QR-TexHOoIOT1i Ta 0€3KOHTAaKTHI CEpBICH
JUTSL TIOKPAIIEHHS KJIIEHTCHKOTO JOCBIY;

- OLIHIOBATH POJIb POOOTU30BAaHUX CHUCTEM Yy 3MiHI (YHKLIA MHepcoHalTy Ta
onTuMi3allii O13HEC-MPOLECIB.

3. PE3YJIbTATHU HABYAHHSA

o mucummuninn  «IHdopmartiitni  TexHosorii B 3aknagax HoReCa» BimHeceHO
HACTYITHI pe3yJIbTaTh HaBUYaHHS:

BinmykoByBaTi HeOOXi/HI 1aH1 B HAyKOBIM JliTepaTypi, 6a3ax JaHUX Ta IHIIUX JUKepeax,
PH6 | amamizyBatu Ta OIIHIOBATH IIi JaHl, CHCTEMAaTU3yBaTH W YHOPSIKOBYBATH 1H(OpMaIlio
JUISL BUPITIICHHs] KOMIIJIEKCHUX 3aJ1a4 MpoQeciitHOi AisTbHOCTI

JocaimkyBaTd  MOZENl PO3BUTKY MDKHApOJHMX Ta HALlOHAIBHUX TOTENbHUX 1

PH7 .
pECTOpaHHHUX MepexX (Kopropaiiii)

3acTocoByBaTH CIHElliali3oBaHe MporpamMHe 3a0e3leueHHs IS pPO3B’SI3aHHS 3aaad
PHY | ynmpaBniHHS OCHOBHUMH Ta JONOMIKHUMH Oi3Hec-TpolecaMu cy0’ €KTIB TOTEIBHOIO Ta
pecTopaHHOTO Oi3HECY

3niiiCHIOBaTH JOCITIDKEHHS Ta/ab0 MpOBAaIUTH I1HHOBAIIMHY iSIBHICTH 3 METOIO

PHI11 " .
OTPUMAaHHs HOBUX 3HaHb TA CTBOPEHHSI HOBUX TE€XHOJIOTIH Ta BUAIB MOCHYT (IPOAYKIILi) B
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chepl TOTEIHHO-PECTOPAHHOTO Oi3HECY Ta B IHUPIIUX MYJIbTHAUCIUIUTIHAPHUX
KOHTEKCTaX

3po3yMijio i HEABO3HAYHO IOHOCUTH BJIACHI 3HAHHS, BHCHOBKH Ta apryMEHTAIlIO 0
(axiBIiB i1 HedaxiBIliB, 30KpeMa 70 0ci0, sSKi HABYAIOThCS

PHI2

Peamizamiss  mocraBieHuUX ~ 3aBllaHb  JIO3BOJIAE  3a0€3MEUUTH  HACTYIIHI
TUCITUTUTIHAPHI pe3yIbTaTH HaBYAHHS:

- OIpaIboBYBAaTH 1H(OpMaIiio 3 mpodeciitHux 0a3 naHux 1 HUGPOBUX PECYPCIB,
aHasi3yBaTu i1 3a JOMOMOTOI0 cydacHUX [T-1HCTpyMEHTIB JJIsi BUPIIICHHS 3aBJaHb
ynpasininas 3aknagamu HoReCa;

- BUKOPHUCTOBYBaTH CydYacHI IMH(PPOBI I1HCTPYMEHTH JUIS JIOCIHIKCHHS
opraHizamniiaux i 6i3Hec-mMoenei kopropaiii y chepi HoReCa;

- BOPOBA/KyBaTH Ta aAaNnTyBaTH cnerianizoBane [13 11 yrpaBniHHSI OCHOBHUMH
Ta JONOMDKHUMH Oi3Hec-miporiecaMu (OpOHIOBaHHS, CKJIAJICHhKUNA 00K, OOJIK
MepCOHATY TOLIO);

- aHaN3yBaTH pe3yJbTaTH BIPOBAKEHHS 1HQOPMAIIHHUX CUCTEM Y TOTEIHHO-
pecTopaHHOMY Oi3HECI Ha OCHOBI KJIFOYOBHX MOKa3HUKIB epektuBHOCTI (KPI);

- ontuMizyBatu poOoTy 3aknaniB HoReCa mnuisixom BHpoBaKEHHS HOBITHIX
U(POBUX TEXHOJIOTIHM Ta aBTOMAaTU30BaHUX PIIICHb;

- OI[IHIOBATU (PYHKIIIOHAIBHI MOXJIMBOCTI crerianizoBanux cucrem (PMS, POS,
CRM, ERP) nns aBromaTtu3zaiii Oi3HEC-NPOIECIB Yy TOTEILHOMY Ta PECTOPaAaHHOMY
O13HECI;

- pO3pOOIATH 1 BOPOBAIHKYBATH JOCIIAHUIBKI MIIXOAU JIJI1 TECTYBaHHS HOBHUX
TEXHOJIOT1i Ta MOCIyT y chepl TOCTUHHOCTI;

- 3HaTH, CTBOPIOBATH Ta BIIPOBA/)KyBAaTH 1HHOBAILIIHI CEPBICH Ta TEXHOJIOT1YHI
pILIEHHS JJIA MIJIBUILIEHHS KOHKYpEHTOCIpOMOXHOCTI 3akiaaiB HoReCa;

- OlIHIOBaTH €(EeKTUBHICTh HOBUX Oi3HEc-Mojened Ta MUGPOBUX MPOIYKTIB
(HampuKIal, aBTOMaTU30BaHI CUCTEMH O0OCIIyrOBYBaHHS, poboTu3zarlisi, Al-pimeHHs);

- TIPE3eHTYBaTH pe3yJbTaTH aHalizy JaHuX (HANpUKIA[, T[OKa3HUKH
3aBaHTAKXEHOCTI, BIATYKH TOCTEH, (h)IHAHCOBY aHANITHKY) Yy 3PO3yMUIOMY BHIJISIII,
aganTyruu 1H(GOpMAIil0 TiJ pi3Hl ayAuTOpii — KEPIBHUIITBO, CIIBPOOITHUKIB,
CTYJICHTIB UM TOCTEH 3aKjIany;

- CTBOPIOBATH IHCTPYKINI Ta HABYAJbHI MaTepiaii W00 BIPOBAIKEHHS
iH(popmamiiiHux TexHosorid y 3akimagax HoReCa, 13 3acTocyBaHHSM YITKOI Ta
JOCTYITHOT apryMeHTallii JJIs MiABUILIEHHS HU(PPOBOi IPAaMOTHOCTI MEPCOHATY.

4. CTPYKTYPA KYPCY

Jekuii
Tema 1. Indpopmaniiini rexnouorii B HoReCa: cyvacni tpenan
1.1. Iudpogizariisi B roTeTbHO-PECTOPAHHOMY Oi13HECI.
1.2. Smart-pecTopanu Ta smart-rotesi: TEXHOJIOr1i MalOyTHHOTO.

Tema 2. ABTOMaTH30BaHi CHCTeMH YIPABJIIHHSA roTeJisiMu Ta pecropanamu (PMS, POS,
ERP)



2.1. IIporpamHi pimeHHs s ynpasiiHHs roreiaem (PMS)?

2.2. POS-cucreMu B pecTopaHax.

2.3. ERP-cuctemu nist komriekcHoro yrpasiainas HoReCa: oco61mBoCTI Ta BUTOIH.
2.4. Iarerpariis pi3HUX CUCTEM aBTOMATH3allii: MPOOJIEMH Ta MEPCIIEKTHUBH.

Tema 3. Big Data ta anaiituka y cgepi HoReCa.

3.1. Buxopucranns Big Data y rorensHO-pecTopanHiii chepi.

3.2. AHaniTHKa NOBEIIHKH KIII€HTIB: K aHaTI3 JaHUX JonomMarae OizHecy?
3.3. Ilepconamizariisi CEpBICIB 3a JOMOMOTOIO MTYYHOTO IHTEIIEKTY.

3.4. [IporHo3yBaHHs MOMUTY Ta ONTUMI3allis 3aMaciB HA OCHOBI JaHUX.

Tema 4. CRM-cucreMn Ta ynpaBJIiHHA BITHOCHHAMU 3 KJIi€HTaMHU

4.1. o Take CRM-cucrema, i sik BoHa gqoromarae B HoReCa?

4.2. ABTOMaTu3allist TOSUTLHOCTI KITi€HTIB 3a qoromoror CRM.

4.3. Bukopuctanss 4aT-00TiB Ta roiocoBux nomiuaukis y HoReCa.

4.4. sk CRM-cuctemMu JONOMararoTh MOKPAIIUTH SIKICTh 00CITyroByBaHHs?

Tema 5. Kioepoe3neka y HoReCa: 3axuct 1anux i kondigeHiiHicTh KIi€eHTIB
5.1. OcHoBHI 3arpo3u iHpopMaIliiiHii O6e3neli y roTelbHO-pecTOpaHHOMY Oi3Hec.
5.2. SIk 3aXUCTHTH IEPCOHAIBHI JJaH1 TOCTEH Ta KIIEHTIB?

5.3. Be3neuHi oHIaH-TUIATEXkK] Ta CUCTEMHU OpOHIOBAHHS.

5.4. Bomue GDPR Ta inmmx HopM Ha poboty HoReCa.

Tema 6. Mo0isibHi 1ogaTku Ta cepBicu ajs1 HoReCa

6.1. MoOiTbHI TOAATKH /I PECTOPaHIB 1 TOTEITIB.

6.2. be3konTtaktHe OpoHroBaHHs Ta check-in/check-out yepe3 MoOiIBHI cepBicH.
6.3. OyHKIIOHAT MOOLITHFHUX JOJATKIB JUIS MMOKPAIIEHHS KIIEHTCHKOTO TOCBIY.
6.4. Buxopucranus QR-koaiB y MeHI0, OpOHIOBaHHI Ta OILIATI.

Tema 7. PoGoTu3anis Ta aBTOMATH3aLisl B rOTEJIsIX i pecTopaHax

7.1. BukopucrtanHs poOOTiB AJis1 00CIyroByBaHHS FOCTEM: TPEHAM Ta KEHCH.
7.2. KyXOHHI TEXHOJIOT1i: aBTOMAaTHU30BaHe MPUTOTYyBaHHS 1Ki.

7.3. PoGoTH30BaH1 CUCTEMH JOCTABKH 1K1 Ta pyM-CEpBICY.

7.4. SIk aBTOMaTHU30BaHi MPOLECH 3MIHIOIOTh pouib iepconany y HoReCa?

Ilpaxkmuuni 3anamms
Tema 1. Inopmariitai rexnosnorii B HoReCa: cydacHi Tpennn
Tema 2. Bukopucranns mryusnoro iHTenekry B HoReCa: moxnuBocTi Ta 3arposu.
Tema 3. ABTOMaTH30BaH1 cCHCTEMH yIpaBIiHHA roTensimMu Ta pectopanamu (PMS, POS, ERP)
Tema 4. Intepuer peueit (IoT) y rorenbHO-pecTopaHHOMyY Gi3HECH.
Tema 5. Big Data ta ananituka y cgepi HoReCa.
Tema 6. CRM-cuctemu Ta ynpaBiiHHS BIAHOCUHAMHU 3 KIIEHTaMU
Tema 7. Kibep6esneka y HoReCa: 3axuct gaHux i KOH(1ACHIIHHICTh KIIEHTIB
Tema 8. XmapHni Texnosnorii Ta SaaS-pimenHs y HoReCa
Tema 9. Mob6inbHI onaTku Ta cepsicu st HoReCa
Ta aBTOMATHU3allisl B TOTENSAX 1 pECTOpaHax
Tema 10. PoboTu3anis Ta aBToMaTH3a1lis B TOTENSIX 1 pecTopaHax

Ingpopmauin ona 3006ysauie 3aounoi popmu naseuanna. Ha caiiti HTY «JII1»
po3MiieHo Tpadik HaBYAIBLHOTO mporiecy. [IpoTsrom poky nepeadadyeHo 3aHsITTS 3
BUKJIa/IaueM BIJMOBITHO A0 PO3Kiany: 4 TOJ. JEKIIMHUX 3aHATh, 6 TOJ. MPAKTUUYHUX
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3aHATh, PEIITYy TOAWH 3J00yBau omaHoBye camoctiiHo. Ilig 4dac cecii 3m00yBaul
BUKOHYIOTh PAKTUYHI 3aBIaHHS, KOHTPOJbHI pOOOTH. YMOBH 3aBIaHb PO3MIIICHO HA
cTopiHiil Kypcy Ha miatdopmi Moodle ta B Microsoft 365. @opma KOHTPOJIO —
€K3aMeEH.

5. TEXHIYHE OBJIAJIHAHHA TA/ABO ITPOI'PAMHE 3ABE3INTEYEHHSA

Ha HaBuanbHMX 3aHATTAX 3100yBayl MOBMHHI MaTH: Ta/PKETH 3 MOXJIHMBICTIO
MiAKII0YeHHS 10 [HTepHeTy; mepeBipeHuit JocTyn 10 3acTocyHkiB Microsoft Office:
Teams, Moodle; inctansoBanuii Ha [1K Ta /a0 MOOIIBHUX TaKETaxX MAaKeT Mporpam
Microsoft Office (Word, Excel, Power Point); akTuBoBaHuii akayHT YHIBEPCUTETCHKO1
nomtu Ha Office365; cnerianizoBane nmporpamue 3ade3nedeHns Servio HMS i Servio
POS, xomn'torepni nadoparopii 3BO.

6. CUCTEMA OLIHIOBAHHS TA BUMOI'

O1iHIOBaHHS JOCATHEHb 37100yBauiB 3/IMCHIOETHCS 3a JIOMOMOTOI0 TPO30PHUX
poLeayp, IO IPYHTYIOTbCS Ha 00’ €KTUBHUX KpUTEPisxX BiAMoBiAHO 10 [lonoxkeHHs
yHiBepcuteTy «IIpo oriHIOBaHHS pe3yJbTaTiB HaBYaHHA 3100yBaydiB BUIIOI OCBITHY,
http://surl.li/bgpuz. focsirnyTHi piB€Hh KOMIIETEHTHOCTEN BITHOCHO OYIKYBaHUX, IO
11eHTU(PIKOBaHUHN i) Yac KOHTPOJBHUX 3aXOiB, BiIOOpakae peaqbHUM pe3yJbTatr
HaBYaHHS 3/100yBayiB 3a JUCIUILTIHOIO.

6.1. llIkaan

OuiHiOBaHHSI HaBYAJIbHUX JocATHEHb 3100yBauiB HTY «JI[1» 3miiicHIO€THCS 32
peritunroBoro (100-6aybHOI0) Ta 1HCTUTYIIHHOIO KadamMu. OcTaHHs HeoOxiaHa (3a
OoQiIIAHOI0 BIJCYTHICTIO HAIllOHAJIBHOI INKAIHM) JJIs KOHBepTarii (mepeBeicHHS)
OI[IHOK MOOUTbHUX 3/100yBauyiB.

IlIkaau oniHIOBaHHS HABYAJBLHUX JH0CsATHeHb 3100yBaviB HTY «JI1D»

Petitnarona [HcTUTYIIHA
90...100 BiaMiHHO / Excellent
74...89 no6pe / Good
60...73 3a;10BUTRHO / Satisfactory

0...59 He3anoBiabHO / Fail

Kpeautu HaB4YanibHOI TUCHUIUIIHM 3apaXxOBYIOThCS, SKILO 3100yBay OTpUMAaB
M1JICYMKOBY OLIIHKY He MeHIe 60-tu 6aniB. Huxk4ya o1iHKa BBaXKaeThCs akaIeMIYHOIO
3a00proBaHICTIO, IO MIJJIATaE JIKBIAAIi BiIMOBiAHO 10 [loioxkeHHs mpo opraHizalio
ocBiTHBOTO Tipouecy HTY «11».

6.2. 3aco0u Ta mpoueaypu
3100yBadi BUIIOI OCBITH MOXYTh OTPUMATH MIJCYMKOBY OIIHKY 3 HaBYaJIbHOI
JTUCLUUIUTIHM Ha TI1JICTaBl MOTOYHOI'O OLIIHIOBaHHS 3HaHb 3a YMOBH, SKIIO HaOpaHa
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KUIBKICTh OaJliB 3 MOTOYHOTO KOHTPOJIO Ta CAMOCTIMHOI pOOOTH CKJIaJaTHME HE
meHuie 60 6ais.

[ToToyHa yCHINIHICTE CTYIEHTIB 3 aucuumuniau «LudpoBi TexHomoTii B
3aknanax HoReCa» dopmyerbcs Ha OCHOBI KITBKOX BUIIB AisUibHOCTI. [IpoTsirom
ceMecTpy IniepeAdadeHo JBI KOHTPOJbHI POOOTH, KOXKHA 3 SKHX OIIHIOETHCS
MakcuManbHO y 10 GamiB. 3araiom 3a KOHTPOJIbHI poOOTH 3100yBad MOXKE OTPUMATH
MakcumyMm 20 OaiB.

[Tepenbaueno BUKOHAHHS 4 TMPAKTHYHUX POOIT, 3aXUCT KOXKHOI 3 SIKUX
OIIHIOETHCA 10 T ATHAMIATH OaniB. TakuMm 4MHOM, 3a TIpaKkTU4IHI poOOTH 3100yBad
MO’K€ OTpUMaTH MakcumMyM 60 6aiB.

Kpim Toro, 3m00yBau BUKOHY€E caMOCTiiiHy poOoTy y (opmi 2-X mpe3eHTallii,
SIK1 3aXHIIAFOTHCS M1 9ac MPAKTUYHUX 3aHSTh, KOXKHA OIIHIOETHCS MaKCUMyM 10 10
OaiB.

CymMa 0aiB 32 KOHTPOJIbHI POOOTH, IPAKTUYHI 3aHATTS T4 CAMOCTIHHY pOOOTY
dbopMye MiICYMKOBHM pe3yibTaT IMOTOYHOI YCIIIIHOCTI. 3arajoM 3a CeMecTp
3100yBad Moxe oTpumMaTu Makcumym 100 Gais.

Hincymkose Bu3HaueHHs1 CyMapHOTo pe3yibTaTy NOTOYHUX KOHTPOJIIB.
OLIHIOBAHHS VY Bumnaaky koiu 3100yBau oTpuMaB MeHIne 60 6aniB Ta/abo
(K10 3700yBa4 | MparHe MOJIMIIUTH OIIHKY — CKJIA/Ia€ThCSl €K3aMEH y BUTJISII
BHUIIOI OCBITH KOMILJIEKCHOI KOHTPOJIbHOI POOOTH, sika MICTUTh 60 TecTiB
HaOpaB menmue 60 | (BipHa BiAmoBiAr 1 0Oan) Ta 2 NUTaHHS TEOPETHUYHOTO
0aJiB Ta/a00 CIpSIMyBaHHS, KOXHE 3 SIKHUX OIiHIO€Thcs mo 20 OamiB 3a
nparse YMOBHU MOBHOTO PO3KPUTTS TEMATUYHOTO CIIPSIMYBaHHS.
NMOJINIIINTH MakcumainbHa KUTbKICTh 0aiiB 3a ek3amen: 100 6aniB
OLIHKY)
IpakTHuHi 4 mpakTH4Hi poOOTH X 15 GaniB KOXKHA.
3aHATTH MakcuMaJIbHO OITIHIOIOTRCS y 60 OaiB.
CamocriiiHa KoxeH 3100yBay MOBUHEH MiATOTYBaTH 2 npe3enTarii no 10
podoTa OaiB KokHAa. MakCcUMaJIbHO OIIHIOETHCS B 20 OaiB.
(inauBigyanbHe
3aB/IaHHS)
KonrpouabHi MakcumanbHO oOwiHIOIOTECA y 20 OamiB (2 KOHTPOIbHI
3ax0au pobotu mo 10 GaiB).

6.3. Kpurepii ouiHlOBaHHS

[Toroyna ycmimHicTh 3100yBaua POpMyeThCS 3a TPhOMa CKIIAIOBUMM:
[TpakTuuHi poboTu — 4 poOOTH, OIIHKA KOKHOI CTAHOBUTH 15 OaliB (MakCUMyM

60 Gais).

CamocrTiiiHa poboTa — 2 mpe3eHTailii, omiHka koxHoi —10 6aniB (Makcumym 20

OauiB).

KontponbHi poboTu — 2 pob0oTH, KoxKHA OIiHIOEThCA 10 10 6aniB (Makcumym 20

OauiB).




Takum ynHOM, 3100yBau Moxe Habpatu 100 GasiB 3a MOTOYHY POOOTY.

6.3.1. KpuTrepii oliHIOBAHHA NPAKTUYHUX POOIT:

O1iHIOBaHHS MPAKTUYHOTO 3aHATTS MPOBOJIUTHCS 32 JABOMA CKJIaI0BUMH:
- BUKOHAHHS MPaKTUYHOI poOOTH — MaKCUMaJIbHA OIliHKa 13 OauiB;

- 3aXHCT MPAKTHYHOT pOOOTH — MaKCHUMAaJIbHA OITiHKA 2 OaJu.

Buxonanus nmpakTiuaHoi poboT (MakcumyM 13 6amiB):

13 GaniB — 3aBJaHHS BUKOHAHO TIOBHICTIO 1 €3 MOMUIIOK; YC1 €Talu 3aBepIIcHi;
pe3yIbTaTH JIOTIYHO CTPYKTYpPOBaHI ¥ aKypaTHO ohOpMIIeHI; 3700yBad JEMOHCTPYE
rIMOOKe pO3yMiHHS MaTepialy Ta BMiHHS 3aCTOCOBYBATH 3HAHHS Ha MPAKTHUILIL.

12 GaniB — 3aBAaHHS BHKOHAHO TIOBHICTIO, ajl€ € HE3HA4YHI HETOYHOCTI Yy
po3paxyHKax 4u o(pOpMIICHHI; 37100yBay BIICBHEHO OPIEHTYETHCS Y MaTepiai.

11 GaniB — 3aBAaHHS BUKOHAHO Yy TOBHOMY 00Cs31, ajie 3 OKPEMUMU MTOMUIKAMHU
M MPOMYCKaMHU B JIETANSIX; 3arajibHa MeTa JOCSITHYTA.

10 6amiB — 3aBmanHs BUKoHaHO Ha 90-95%:; € neKiIbKa CYTTEBUX HETOYHOCTEH,
ajie 3arajibHa CTPYKTypa IpaBUIbHA.

9 6aniB — BukoHaHo Ha 80—85%; yacTuHa 3aB/IaHHS MPOMyIlleHa a00 BUKOHAHA 3
MMOMUJIKaMU; 37100yBay 3arajioM po3yMi€ TeMY.

8 OamB — BHKOHaHO OnM3bKO 75-80%; HOMYIMIEHO NOMWIKH Yy KIIFOUOBHX
ejeMeHTax; 0(hOpMIICHHS HETIOBHE.

7 6aniB — BUKOHaHO NpUOIM3HO 65—70%; HasgBHI 3HAUHI MPOPAXYHKHU; 3400yBay
JIEMOHCTpPY€E TIOBEPXOBE PO3YMIHHS TEMH.

6 OaniB — BUKOHaHO 55—60% 3aBOaHHS; € CYTTEBI MOMMIIKH, YaCTHHA €TaIliB
MPOITyIIEHA.

5 OaniB — BHUKOHAHO OJM3bKO TOJIOBUHU 3aBJIaHHS, PE3YJIbTATH YaCTKOBO
HEMpPHIaTHI; 3100yBay c1abo OPIEHTYETHCS B MaTepiai.

4 Gamu — BUKOHAHO MEHINI HDK IOJIOBUHY 3aBJIaHHS; 0arato MOMUJIOK, JIOTiKa
po0OOTH TIOpyIIIeHA.

3 Ganu — 3aBIaHHs BUKOHAHO Ha MiHIMaibHOMY piBHI (20—-30%); pe3ynbratu He
BIIIIOBITAIOTH BUMOTaM.

2 Oanu — 3aBAaHHs MaiKe HE BUKOHAHO; € JIUIIEe (hparMEeHTapH1 Cipoou.

1 6an — BUKOHAHHS MPAKTUYHO BIACYTHE, JIUIIE HE3HAYH1 HECUCTEMHI ii.

3axuUCT NPaKTUYHOI POOOTH (MaKCUMyM 2 Oan):
2 Oanu — aKTUBHA y4acTh (apryMEHTOBaHI KOMEHTapi, BOJIOAIHHS MaTepiaioM).
1 6an — ydactb 0€3 HaJeKHOTO BOJIOAIHHS MaTEPiaIoM.

3axucT mpaKkTUIHOI poboTH (MakcumMyM 2 6anm):
2 Ganmu — akKTUBHA y4acTh (apryMEHTOBaHI KOMEHTap1, BOJIOAIHHS MaTepiaioMm).
1 6an — yyactb 6€3 HaJIEKHOTO BOJIOJIHHS MaTepiaIoM.

6.3.2. Kpurepii oliHrOBaHHA CAaMOCTiiHHOI po0oTH
CaMmocrTiiiHa poOOTa OLIHIOETBCA 3@ pe3yibTaTaMu 3aXHCTy Mpe3eHTallil

(makcumymMm 10 GamniB):
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10 6aniB — MoBHE Ta TIMOOKE PO3YMIHHS TE€MH, TOYHI apryMEHTOBaH1 BIIIOBIII
Ha BCl 3allUTaHHS, JOT1YHa CTPYKTypa Mpe3eHTallii, 4yiTka Ta rpamoTHa MoBa 95—-100%
qacy.

9 6aiiB — ay’xe g100pe po3yMIHHS TEMH, BIAMOBI/I Ha OUIBIIICTG 3alIUTaHbh TOYHI
Ta apryMeHTOBaHi, MoBa 4itka 90-95% uacy.

8 OamiB — moOpe po3yMiHHS TEMH, BIJMTOBIJI HA OCHOBHI 3allUTaHHS, HE3HAYHI
HETOYHOCTI B apryMeHTailii abo tepminax, mosa 4iTka 80—90% uacy.

7 GaiB — 3a0BIIbHE PO3YMIHHS TEMH, BIATIOBIAI HA YaCTUHY 3alMTaHb, IIOMITHI
HETOYHOCTI B TEPMiHAX, CTPYKTypa Mpe3eHTallii norpedye yToOUHEHHS.

6 OayiB — YaCTKOBE PO3YMIHHS TE€MH, BIAIOBIJI HETIOBHI, € HETOYHOCTI, MOBa
giTka 70-80% uacy.

5 6amniB — oOMexKeHe pPO3yMIHHS TEMHU, BIAMOBI/II HA HE3HAYHY YaCTUHY 3allUTaHb,
YacTi MOMUJIKH y TepMiHaX, cjlabka apryMeHTarlisl.

4 Gamu — TOBEPXOBE PO3YMIHHS, OUIBIIICTh 3alldTaHb Oe€3 BIAMOBIII, MOBa
HEYITKa, IPe3eHTAallisl HECTPYKTYpOBaHa.

3 Ganu — cnabke po3yMIHHS TE€MH, BIJICYTHICTh JIOTIKA B TMOJAHHI MaTepiaiy,
YUCJIEHHI HETOYHOCTI, MOBa HeuiTka 50% dacy.

2 6anu — qy’xe ciadke po3yMiHHS TEMH, BIJMIOBI/ MPAKTUYHO BIJCYTHI, CEpHO3HI
MMOMUJIKH y TEPMiHAX Ta BUCHOBKAX.

1 6an — Tema He omaHOBaHa, BIJICYTHI BIANOBIAl HA 3alUTaHHS, IPE3CHTALIIS HE
M1IrOTOBJIEHA a00 MojjaHa (popMasbHO.

0 OaniB — 3aBJJaHHS HE BUKOHAHE a00 HE MPEJCTABIECHO.

6.3.3. Kpurepii oniHIOBaHHSI KOHTPOJBHHUX POOIT

Kontponrna pobota mictuth 20 TECTOBUX 3aBllaHb Ta OJHE BIJKPUTE MUTAHHS
(makcumyM 10 GaniB).

Tectn - KOXXHA TpaBWJIbHA BIAMOBIAb OIIHIOETHCS y 0,25 Gama (Makcumym 5
OauiB).

Biakpute nutanHs:

5 GaiiB — MOBHA, CTPYKTYPOBaHa, JIOT1YHA Ta TPaMOTHO o(opmIIeHa BIAMOBIIH 13
BJIACHUMU apTyMEHTOBAaHUMH BUCHOBKaMHU.

4 Ganu — 3MICTOBHA BIJIMOBiAL 3a CYTTIO MUTAHHS 3 BJIACHUMHM BHCHOBKAMH,
HE3HAYH1 TOMUJIKH.

3 Ganu — BIAMOBIJIb MO CYTi, 0€3 BIACHUX BUCHOBKIB, TOOJIMHOK]I TpaMaTU4H1 a00
TE€PMIHOJIOT14HI TOMUJIKH.

2 Oanu — HEeMoOBHA a00 MOBEPXOBA BIANOBI/Ib, CyTTEBI HETOUHOCTI.

1 Ganm — BiAMOBIAL HE 3a TEMOIO, HEKOPEKTHO MOJaHa, CyTTEBI MOMMJIKH, IO
YCKJIAJHIOIOTh PO3yMIHHS.

7. HOJITHUKA KYPCY

7.1. IlosiTHKA 00 aKaeMIYHOI 10OPOYECHOCTI
AxkaneMiyHa 10OpOYECHICTH 3/100yBayiB BUIIIOi OCBITH € BaXKJIMBOIO YMOBOIO JIJIs
OTaHyBaHHS pe3yJbTaTaMU HABUaHHSA 3a JIUCHIUIUIIHOIO 1 OTPUMAaHHS 3aJ0BUIBHOI
OIIIHKM 3 TMOTOYHOTO Ta IiJICYMKOBOTO KOHTPOJIB. AKaJeMmiuHa J0OpOYECHICTh
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0a3yeTbCsl Ha 3aCy/DKCHHI MPAKTUK CIHCYBaHHS (BHUKOHAHHS MHCHBMOBHUX POOIT 13
3aJIy4eHHSIM 30BHIIIHIX JpKepen iHdopMallii, KpiM JI03BOJICHUX JJII BUKOPHUCTAHHS),
mariaty (BIATBOPEHHS OIyOJIKOBaHUX TEKCTIB 1HIIMX aBTOPiB 0e3 3a3HauyeHHs
aBTOpCTBa), (haOpukarlii (BUraayBaHHsa AaHUX 4d (haKTiB, 110 BUKOPUCTOBYIOTHCS B
OCBITHhOMY ITporiect). [TomiTuka o0 akaaeMiuyHo1 JOOPOUYECHOCT] PEeTJIaMeHTYEThCS
«ITonmoxkeHHSIM TIPO cHUCTEeMy 3amoOiraHHs Ta BHSBJICHHS muiariaty y HamionaasHOMY
TEXHIYHOMY YHiBepcuTeTi «JlHimpoBchka mosiTexHika»y», https:/cutt.ly/mERLaSA,
Kogekc akamemiuHoi moOpouecHocTi HaiioHanbHOTO TEXHIYHOTO YHIBEPCUTETY
«JIHimpoBchKa momTexHikay, https://cutt.ly/VERL{XF. V pa3i nopymenss 3m00yBauem
BHIIOI OCBITH aKaJeMi4HOi J0OpoYecHOCTI (crmmcyBaHHS, Tutariat, (abpukarris),
poOOTa OILIIHIOETHCS HE3a0BUIBHO Ta Mae OyTH BHKOHAaHA MOBTOpPHO. llpu mpomy
BHKJIa/Iay 3aJIUIIAE 32 COOOI0 MTPABO 3MIHUTH TEMY 3aBJIaHHSI.

7.2. KomyHikaniiiHa mojituka.

3100yBaui BUINOI OCBITH MOBUHHI MAaTH aKTUBOBAaHY YHIBEPCUTETCHKY TOIITY.

OO6oB’s3k0M 3700yBaya BHINOT OCBITU € TMEPEBIpKa IMOIITOBOI CKPUHBKUA Ha
Office365 ta BigBiyBaHHs Tpynu y Teams.

[Ipotsirom camocTiitHOi poO60TH 000B’s13K0M 3100yBaya BUIIOI OCBITH € poOoTa 3
JUCTaHIIMHUM KypcoM «IH(popmarriiiHi TexHosorii B 3aknagax HoReCay.

VY¢i nuchbMOBI 3alUTaHHS 10 BUKJIA/1auiB CTOCOBHO KypCY MarOTh HaICHJIaTUCS Ha
YHIBEPCUTETCHKY €JIEKTPOHHY MOIITY a0 B yaT Teams.

7.3. IlosiTHKA 1010 MEePeCKIATAHHSA

PoGotu, sKki 371a10ThCsl 13 MOPYILIEHHSM TEPMiHIB 0€3 MOBXHUX MPUYUH
OIIHIOIOTHCS HAa HIKUY OIIHKY. [lepeckiaiants BiI0OyBa€eThCs 13 JO3BOJY JICKaHATY 3a
HAsSIBHOCTI MOBAXHUX MPUYUH (HATPUKIIAJ, JTIKAPHSIHUN).

7.4. BinBinyBaHHs 3aHATH

3 24.02.2022 p. peamizaiisi OCBITHBOI [ISJIBHOCTI BiJIOYyBa€ThCS B yMOBax
MIPaBOBOTO PEXUMY BOEHHOro craHy. HasBHa Hu3Kka HeOe3neKk: MOBITPsIHI TPUBOTH,
PU3HKY MPUIIMHEHHS eHepro3ade3neyeHHs, MoOUIbHOro Ta [HTepHeT-3B'13Ky. 3T11HO 3
HaKa3aMu M0 YHIBEPCUTETY OCBITHSA JAIsUIbHICTH 3100yBayiB APyroro (MaricTepCcbKoro)
piBHS BHUIIOI OCBITM BCIX (OpM HaBYaHHS 3AIMCHIOETBCS 3 BUKOPUCTAHHAM
JUCTAHIIMHUX TEXHOJIOT1H Yepe3 CHHXPOHHI Ta aCHHXPOHHI KOMYHIKAIii.

BigBinyBaHHsT OHJIAMH JIEKIIA Ta MTPAKTUUYHMX 3aHSATh peali3yeTbcsl uepes
npuegHaHHsg 10 «koMmaHau» Microsoft Teams. I1ig wac mOBITPSHOT TPUBOTH 3aHATTS
NEPEPUBAIOTHCS 1 IPOJIOBKYIOTHCS JIUIIIE 32 YMOB Mepe0yBaHHs Y4aCHUKIB OCBITHHOTO
IPOIeCY Yy 3aXHUIIECHWX MNpUMIMICHHAX. Bukimagadem (3a TexHigyHOI Ta Oe€3MeKoBOl
MOKJIMBOCTI) 3MIIMCHIOETHCS 3aMUC 3aHATTS JJIA MIATPUMKHA aCHHXPOHHOTO (hopmaTty
HaBUYaHHS.

VY Bumankax BiICYTHOCTI eHepro3ade3nedeHHs, MOOITbHOTO Ta [HTepHeT-3B'13Ky
BUKJIaJladyeM 3a0e3MeuyeThCsl aCMHXPOHHUU (opmMaT HaBYaHHS Ta KOMYHIKAllis 3i
3100yBavyaMHu 3a JI0MOMOT0I0 KaHAJIIB 3B S3KY, 10 (PYHKI[IOHYIOTb.

[Ipo mpu4MHU HEMOXJIMBOCTI B3ATH y4acTh B OHJIAH 3aHSATTSIX, YCKJIaJHEHHI
JTOCTyMy 0 MaTepiaiiB Ha aucTaHuiHux miargopmax HTY «/III» Tomo 3100yBay

9


https://cutt.ly/vERLfxF

BUIIIOI OCBITM Ma€ MNOBIJOMHUTH BHKJaJaya B OCOOMCTHX HOBIJOMJIEHHSX 4YaTiB
Microsoft Teams, abo nucTtom Ha kKoprnopatuBHy e-nomry HTY «III», abo depe3
CTapOoCTy YM IMpeJCTaBHUKA aIMiHICTpaIlli pakyIbTeTy.

7.5. TlosiTHKA 1010 OCKAPKEHHS OLIHIOBAHHS.

Sxmo 3100yBay BUIIOT OCBITH HE 3TOJICH 3 OIIHIOBAHHSIM HOTO 3HAHB, BIH MOXKE
OCKap>KUTH BHCTaBIICHY BHKJIaJaueM OI[IHKY y BCTAaHOBJICHOMY TMOPSIIKY 3TiTHO
[Tono>keHHA PO OIIHIOBAHHS pPe3yJbTaTIiB HaBYaHHsS 3700yBadiB BHILIOI OCBITH
HamionaneHoro  TexXHIYHOTrO  yHiBepcuUTeTy  «/[HIIpOBChKa  MOJITEXHIKa»
(https://cutt.ly/mrBXXTMI)

7.6. bonycu.
3100yBadi BUIIOI OCBITH, SIKI MPUUMAIOTh Y4acTh Y KOH(EpeHIisX, KOHKypcax
TOIIO0 OTPUMYIOTH JIOJATKOBO 5 GaiB 10 MiJCyMKOBOI OIIIHKH.

7.7. Y4acTh B aHKEeTyBaHHi.

HarmpukiHili BUBUEHHS Kypcy Ta Mepe]l MOYaTKoM cecii 3100yBauy BHUIIO1 OCBITH
Oyze 3ampolOHOBAHO AHOHIMHO 3allOBHUTH €JIEKTPOHHI AHKETH, SIKi JO3BOJISATH
OLIIHUTH AI1€BICTh 3aCTOCOBAHMUX METO/IIB BUKJIAJIaHHS Ta BpaxXyBaTH Ballll MPONO3UIIIi
CTOCOBHO NMOKpAUIEHHS 3MICTYy HaBYaJIbHOI AUCHUILTIHK «IH(pOpMaIiliHi TEXHOIOTIT B
3akianax HoReCay.

8. METO/IN1 HABYAHHS

Metoa uu@poBOi aHAJITHKH — OPIEHTOBAHMM HA BUKOPHCTAHHS CYYaCHUX
mudppoBux 1iatrhopMm, CRM-cuctem, comialbHUX MEpPEeX Ta MAPKETUHTOBUX
IHCTPYMEHTIB MJIs1 OIIIHKA €(EKTUBHOCTI YMPABIIHCHKUX PIIIEHb 1 MIABUIICHHS
KOHKypeHTocTpoMoskHOCTI 3aknajiB HoReCa.

MeTtoa camoaHaJizy Tta peduiekcii — nepeadadae OiHKY BJIACHOI MisTBHOCTI,
aHaI3 yCHiXiB 1 TOMUJIOK, TUTaHYBaHHS TOJIABIIOT0 MPOGECIHHOTO PO3BUTKY.

EBpucTuunmnii MeToa KoJEKTHBHOI reHepamii ineii — m1o03Bomnse 3100yBayam
OCBITH IIBUKO MPOJYKYBATH KPEATUBHI PIILIEHHS JJI BUPIIEHHS MApPKETUHTOBUX Ta
YIPaBIIHCHKUX 3aBJIaHb, 3aCTOCOBYE MO3KOBI ITYPMHU Ta TEXHIKHU JU3AMH-MUCIICHHS.

IIpakTMKOOpPiEHTOBAHUI MeETOJA — BHKOPHCTOBYETBHCSA JUIA BHKOHAHHS
NPUKIAAHUX 3aBJaHb y peajbHuX a00 MaKCHUMalbHO HAONMKEHHX A0 MPAKTUKU
YMOBaX, 10 JI03BOJISIE IHTErPYBAaTH TEOPETUYUHI 3HAHHS Ta MPAKTUYHI HABUYKH.

Emnipuunnii meroa — CHOpsSMOBaHMN Ha CaMOCTIHHE BHUBYEHHS pPHUHKY,
KOHKYPEHTHOTO CEpeIOBHIIAa Ta IMOBEAIHKA CIOXKHMBA4iB 13 3aCTOCYBaHHSIM
MapKETUHTOBUX IHCTPYMEHTIB Ta MU(DPOBUX aHATITUYHUX TUIAT(HOpM.

IndopmaniiiHo-penpoayKTUBHHUI MiXiH — COPSIMOBAaHUN HA CUCTEMAaTU30BaHE
Ta CTPYKTypOBaHE TMOJaHHS TEOPETUYHUX 3HAHBb 13 BUKOPUCTAHHSIM CYYaCHUX
MYJbTUMEMIMHUX 3aco0iB, IHTEPAKTUBHUX TMpE3CHTallid, TpadikiB, cxeM Ta
BiJlcOMaTepialiB.

InTepakTUBHMI MeTOA PO3BUTKY KPUTHYHOI0O MUCJIEHHS — 3a0e3meuye 0OMiH
apryMEHTOBAaHUMHU TMO3MIISIMK MK 3700yBayaMu OCBITH, CTUMYJIIOE€ aHaJi3
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aJbTEPHATUBHUX PillIeHb Ta (OpMYy€e HABUUKHK (aXxOBOI KOMYHIKaIlii, OOTPpYHTYBaHHS
BJIACHHUX JYMOK Ta KOHCTPYKTUBHOTO J€0aTyBaHHS.
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